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Classroom
Technology

• Class Tech Hotline - 328-9830
• Classroom Podium Cards

Visit your classroom(s) before the 
first day of class!



Classroom Technology: 
Things to Know 

1. Utilize the Classroom Technology Database.
2. Visit your classroom.

3. Call if you need assistance.



Pirate Techs Technology Assistance
• Network and Wireless
• Software
• Hardware
• Viruses and Malware
• Misc. Services (Passphrase reset, MFA, Opscan)



3 Things to Know about 
Canvas



1. Mark the starting line



2. Create a Clear Path to Victory

• Module Organization
• Consistent Checklists
• Course Links



One module per 
week or topic



Module Organization



Keep 
Modules 

Consistent



Highlight Goals and Objectives



3. Remove Obstacles



3
CLICKS

*Includes, but not limited to taps, swipes, presses, keystrokes and gestures





Remove Obstacles



Add Course Links

To-do List:
o View the syllabus

o Introduce yourself



Course Links



Canvas 24/7 Help

• Live Chat

• Call Support

• Submit a Ticket

• Training Guides



Supported LTIs

• Poll Everywhere
• H5P
• LinkedIn Learning
• Portfolium
• Qwickly
• Respondus LockDown Browser
• TurnitIn
• Webex              
• UDOIT

For a full list of 
ECU LTIs:



Training and 
Resources



Help Desk

• https://itcs.ecu.edu/
• Service Catalog
• IT Knowledge Base
• Service Requests
• Chat bot

https://itcs.ecu.edu/


Training and 
Consulting

• Cornerstone
• 1:1 Consults

• Training, 
Development, and 
User Education - 
Bookings



Communication

• Tech News 
and Information​

• Ed Tech News​
• ITCS Notifications
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