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Learning Technologies at ECU

ECU IT Resources and Learning Technologies

Presented by Justin Littlefield



Classroom
Technology Standard Classroom

Getting Started

Source Selection

e Class Tech Hotline - 328-9830
e Classroom Podium Cards

Need Assistance?

INFORMATION Call 328-9830 or Scan The QR Code Here

TECHNOLOGY AND
COMPUTING SERVICES

Visit your classroom(s) before the
first day of class!



Find Classroom Technology Search

Clear filters

Find a classroom with all of the following technologies:

Choose technologies...

5':""3"’"| 25 entries « 123 . 17 = Showing 1to 25 of 409 entries
Building Room Capacity Type Equipment Details
| All Buildings H | All H | All Types H

Present - Wireless BYOD

Austin Building 132 62 Classroom (110) MY 2 eHNEEE o




Pirate Techs Technology Assistance

Network and Wireless 252_328-9866

Software

800-340-7081

Monday thru Thursday 7:30 a.m. - 8:00 p.m.

Friday 7:30 am. - 5:00 p.m.

Saturday & Sunday 10:00 a.m. - 5:00 p.m.

H a rd W a re After hours? Option 1 to report a system outage

Viruses and Malware

Submit a Service Request

Misc. Services (Passphrase reset, MFA, Opscan)

Technology Support Centers

Visit your nearest Pirate Techs Center. There are four locations to serve you and no appointment necessary.

Please Note: The Pirate Techs MCSC 206 location will be closed Saturday, July 29 through Sunday, August 13. Regular hours resume Monday, August

14. Austin, Joyner and Laupus locations will be observing normal hours.

Austin 103

Menday thru Friday
8:00 am. - 5:00 p.m.

Joyner Library 1101
Monday thru Friday
8:00 am. - 5:00 p.m

Sundays 1:00 p.m. - 5:00 p.m.

Laupus Library 1500

Menday thru Friday
8:00 am. - 5:00 p.m.

MCSC 206

Monday thru Friday 10:00 a.m. - 7:00 p.m.
Weekends: closed through mid-August

®ECU

~ PIRATE TECHS







1. Mark the starting line

Start Here




2. Create a Clear Path to Victory

* Module Organization
e Consistent Checklists
e Course Links



One module per
week or topic




v

v

Module Organization

Start Here!

Week 1: Introduction to Colleege-Level Reading (8/15 - 8/21)

Week 2: Introduction to College-Level Writing (8/22 - 8/28)

Week 3: Rhetorical Strategies for Writing an Essay (8/29 - 9/4)

Complete All Items | @

+



i v Week 3: Rhetorical Strategies for Writing an Essay (8/29 - 9/4)

i Identify Goals

Wa3: Introduction Survey
| Submit

Wa3: Learning Objectives
Mark done

¥ Watch, Read, & Learn

Wa3: Course Lectures
Mark done

Wa3: Expert Insights
Mark done

Wa3: Reading Resources
Mark done

i Deepen Thinking

=

W3: FAQ
Mark done

W3: Discussion
10 pts | Contribute

# Put It Into Practice

1

W3: Quiz
10 pts | Submit

Wa3: Assignment
10 pts | Submit

Complete All tems | @ -+



W3: Learning Objectives

Rationale

College-level writing is often based on formulas. Regardless of the type of essay you are being asked to write for your college-level course, understanding the patterns and expectations for that essay will

make a major impact on your success.

Learning Objectives
To ensure that your first essay is a success, we will examine practices you can use to:

1. Write topic sentences and body paragraphs (LO 3.1)

o Write topic sentences that make arguable claims

o Qrganize body paragraphs using the MEAL concept
2. Draft an introductory paragraph (LO 3.2)

o Organize an introduction using effective rhetoric

o Develop a working thesis statement
3. Construct a conclusion paragraph (LO 3.3)

o Synthesize your argument rather than summarize

o Address the "so what" question

Skeletal Qutline

Download the skeletal outline , to take notes on the key concepts from this week




Home
Announcements
Modules
Assignments
Discussions
People

Pages

Grades

Files

Syllabus
Outcomes
Conferences
Quizzes
Collaborations

Settings

3. Remove Obstacles

Home
Syllabus
Modules

Grades



CKS

“Includes, but not limited to taps, swipes, presses, keystrokes and gestures






Remove Obstacles

getting started » Modules

| Home
Account -

Syllabus

ﬂ;ﬁ Modules

Grades » Week #1 - ECU Campus

Courses
& Campus

Sl B ToDo List
History » Week #2 - Colleges
Studio [ Colleges and Schools

* Week #3 - Administration

X Administration




Add Course Links

lo-do List:

o View the syllabus

o Introduce yourself




Course Links

Pages > To Do List i >earcn

Enter at least 3 characters to search

To Do List > Pages

%  Assignments
Edit Wiew Insert Format Tools Table

7/14 Assignment

120t Pargraph v | BT U Av Zv TV PV BV By Bv % Due: uly 16,2021
External Links [ ECU Campus
Week 1 TO DO :
[# Jason Jones Assignment
« Review the Syllabus
» Week 1 Discussion Forum ’ [ Week 1 Assignment

« Week 1 Assignment > Quizzes \

»  Announcements
»  Discussions

> Modules

>  Course Navigation

ul » i

O 0 0 O
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Groups

Calendar

Canvas
Help

Little lost? Try here first!

Search the Guides for Answers

Find answers to common questions.
OTHER RESOURCES

Student Training Guides
Student Training Course NEW

Submit a Ticket for Canvas Help
The Canvas help desk is available to users 24
hours a day/7 days a week,

Chat with Canvas Support (Faculty)
Live chat with Canvas Support!

Chat with Canvas Support (Students)

Submit a Ticket for Other Technical Issues

Metworking, password resets, hardware issues

Canvas Support Hotline
(252) 347-0015

Training Services Portal
Access Canvas training videos and courses

COVID-12 Canvas Resources

Tips for teaching and learning online

Canvas 24/7 Help

Live Chat
Call Support
Submit a Ticket

Training Guides



For a full list of
Supported LTls ECU LTIs:

Poll Everywhere

H5P

LinkedIn Learning

Portfolium

Qwickly

e Respondus LockDown Browser
* Turnitln

* Webex

 UDOIT




Training and'
Resources



Help Desk

https://itcs.ecu.edu/
Service Catalog
IT Knowledge Base

Service Requests
Chat bot

Ql=

arvices IT Services User Support ~ System Logins IT Quick Links ~

NEW! Discover why you are required to encrypt your mobile device before
accessing ECU information: Mobile Device Encryption.

Let us help with your IT questions, set ups, connectivity, downloads and more

Monday - Thursday 7:30 a.m. to 8:00 p.m.
Friday 7:30 a.m. to 5:00 p.m.
Weekends 10:00 a.m. to 5:00 p.m.

After hours? Option 1to report a system outage

252-328-9866
800-340-7081

or

Visit our Service Catalog and IT Knowledge Base

£ QUESTIONS? ASK PEEDEE


https://itcs.ecu.edu/

Training and @
Consulting —

Learnin 4min Support

e lendar
View Your Transcr ipt
. C t Browse for Training
O r n e rS O n e Events Calendar $ AUQUSt, 2022 .
. 1 : 1 CO n S u ItS * f:l H:ﬁ ";2:-%“:;- :r za . @) All Events '3:::"My Events
7 & o OB 11 12 13
* Training, "2 moHmp 31 1

28

User Education -

29 30 31 1 2 3

Development, and -

Today: Wednesday, August 10, 2022

& 7 8

Display Options

Bookings

Part

w0
.“$='-}ﬁ

All Sessions

Session Location

Mame

Asgs

SUNDAY MONDAY TUESDAY

2

essment Assist
9 10 11:00 AM ECT
Greenville C...

Banner Finance 10110...
2:00 PM EDT -
Microsoft Te




ing Technologies | ITCS

Communication

Te C h N e WS Training Panopto Video Consultations
Advanced Canvas Course Design Mediasiie Content Requesi Course Technology

a n d I n fO r m at i O n Advanced Scheduling Using Panopio Video for Siudenis Technical Training

Microzofi Bookings

Ed TECh News Annotations Toolsin Canvas

Getting Staried with Panopio

ITCS Notifications

What is Teams? Collahorate and

Share

Course Technology Consultations

Reqguest a consuliation today!
& coutse tec : : ack onhowto it prove course design
arud the ot . L au this consultation offers support for Uinds
(TDLY, Hyflex learming and Cuality Mat Wilkiet ro are looking to com pletely redesign o Cs

need to bounce ideas off som eone, we are here to helpl
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